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Dear Hanako Yamada,

You have been selected for mandatory random COVID-19 testing. You are required to complete a
COVID-19 molecular test with a Public Health Agency of Canada approved test provider.
Completing your arrival test is an important contribution to protect Canada and monitor this
contagious disease.

Please complete your mandatory test by end of day tomorrow.

How to complete the test:

1. Register with the test provider in the province of your point of entry, ON using this link
https://www.lifelabs.com/COVIDKit/.

2. Schedule your test with the Public Health Agency of Canada approved test provider.
3. Complete the test by end of day tomorrow.

Keep your ArriveCan e-receipt number PM440K and this email until your test is
complete. You may be required to present this email to the test provider for validation.

If you have not completed your test on time, you will be contacted by phone from 1-888-336-7735.
It is important that you answer the phone when we try to reach you.

If you have questions or require clarification, please call 1-833-784-4397. Additional information is
also available online: COVID-19: Travel, testing and borders — Travel.gc.ca

(If you are not the traveller referenced in this email: you may be receiving this because you
completed an ArriveCAN submission on behalf of the selected traveller. Please share this
information with them immediately upon receipt.)

Canada’s Order in Council (Minimizing the Risk of Exposure to COVID-19 in Canada) states that, in
a randomized manner, a person who enters Canada must, in accordance with the instruction of a
guarantine officer or the Minister of Health, undergo a COVID-19 molecular test. Failure to
complete the test could lead to penalties, including fines.

PERSONAL INFORMATION

The personal information you provide to the Government of Canada is governed in accordance with
the Privacy Act. For more details on how your personal information is collected, used and disclosed
by the Public Health Agency of Canada to administer and enforce the Quarantine Act and the
Emergency Orders made under it, please consult the ArriveCAN privacy notice.
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